
This brochure is provided to you 
as a courtesy from your friends at 

Armstrong County 911 

Armstrong 
County  

  

        

Armstrong County 9-1-1 works 
in conjunction with the Arm-
strong County Department of 
Public Safety and the Sheriff's 
Office along with 18 police de-
partments, 34 fire companies 
and 13 ambulance services to 
provide safety and assistance to 
Armstrong County citizens. The 
center also assists other county 
agencies with after-hours emer-
gencies.  

Ronald D. Baustert 
911 Coordinator 
724.548.3225 

 

 
Armstrong County 

9-1-1 

Armstrong County 911 
450 E. Market St, Suite 60 

Kittanning, PA 16201  

Joyce Traister 
Addressing Coordinator 

724.548.3495 

Visit our website at www.co.armstrong.pa.us 



Repor t ing  
Non-Emergency         

 Informa t ion 
such as  

 
*Controlled burning 

 *Home checks while away 

     * Requests to speak to a  
   police officer for                               
   non-emergencies  

                

Please dial 

 

724.548.5105 

 

 

 When to 
call… 

 

  - When there is a medical   
emergency 

  - When there is a fire 

  - When people or proper-
ty are in danger 

  - When a person is creat-
ing a situation that 
could cause harm or 
danger to themselves 
or another person or 
property 

  - For downed power lines 

  - For downed trees that 
create a traffic hazard 

  - For vehicle accidents 

 

When not 
to call… 

   

- To report utility outages be-
fore attempting to reach a 
utility company.  

  - To inquire about fireworks, 
parades, or other commu-
nity events  

  - About addressing issues, 
those need to be handled 
by the addressing depart-
ment 

  - For a telephone number 
that is not related to 
emergency services 

  - For a non–emergency am-
bulance transports such 
as doctor appointments, 
return home trips, etc. 

  - School closings, road clo-
sures, etc.  This infor-
mation is usually available 
on the internet. 

 

“Understanding what is 

considered a true 911 

emergency will allow for 

smoother operation of your 

911 center and more 

efficient service in your 

times of need” 
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